
Please email your photo or Google 
Streetview link to 

info@rhorho.co.uk  
Always  try and include your name and 
your order number so that we can make 
sure we match the correct picture to the 
correct customer.  

There are two ways to provide an image 
for us to use as the basis for your home 
illustration.  

Firstly, you can send us a photo of the 
home you want us to draw.  Your camera 
doesn't have to be great, most phones 
take good pictures these days that are up 
to the job.  It's good to stand quite far 
back to make sure you get the whole 
building in the shot.  Sometimes you 
might want the back of the house instead 
of the front, that is ok.  

Alternatively you can send us a link using 
Google Streetview.  Enter the address 
into google.co.uk on the internet, select 
'Maps' and then 'More', then 
'Streetview'. Use the buttons to change 
the view until you have managed to 
locate your house. Once you are happy, 
select 'Print' to open up a new window - 
copy the full internet address link from 
the top bar of your browser and paste it 
into your email to us.

Please send a photo of the car you want 
us to draw to 

info@rhorho.co.uk  
Always try and include your name and 
your order number so that we can make 
sure we match the correct picture to the 
correct customer.  Please also include the 
registration number in your email if you 
would like this on your illustration.  

Your camera doesn't have to be great, 
most phones take good pictures these 
days that are up to the job.  Don't worry 
about the car being clean!  All we need 
from the photo is to see the shape clearly 
and get a colour reference. 

It's best to stand quite far back to make 
sure you get the whole vehicle in the 
shot.  Sometimes you might want the 
rear of the vehicle instead of the front, 
that is ok.  Generally it's best to take a 
'three-quarters' view - this means that 
part of the side and part of the front (or 
rear) is visible. 

If you are not able to get a photograph, 
we can find and work from a stock photo 
of your vehicle and add your specified 
colour and registration number.

Please contact us where a vehicle has a 
custom paint-job or stickers that you 
want shown and we can talk about how 
best to approach it.  Extra complexity is 
likely to affect the time required and 
price of such a commission.

It is best to try to choose an angle from 
which the building is not substantially 
obscured e.g. by tall trees.  If part of the 
home is obscured in the image you 
provide we will normally draw the thing 
obscuring it, rather than attempting to 
guess what lies behind.

Unless you specifically request them 
when you order we may choose not to 
include certain items in the illustration, 
such as street furniture; outbuildings not 
attached to the house (eg garages, sheds, 
greenhouses); tv aerials; satellite dishes; 
bins etc.  That said, we are very happy to 
include them as they often add to the 
character of the house!  Please let us 
know any preferences when you place 
your order.

For terraced and semi-detached homes 
we generally just show your half, with the 
lines that loosely suggest your immediate 
neighbours property running off the side 
of the image.  For flats and apartments 
we generally show the whole front of the 
building.  Take a look at our gallery to see 
some examples of terraces, 
semi-detached houses and 
flats/apartments.
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